Job interviews

Hello, I’'m Darryle Brown ,from Brown consulting.org and today we will discuss how to enter conflict
resolving questionsinajobinterview.

Many employers use situational questions to see how potential candidates handle conflicts.
Here are some tips on how to handle conflict resolving questionsinajobinterview.

We'll be using whatis called the STAR technique,that’sSTA R and these are pertainingto fourtips
of the STARtechnique foryouto use to organize astory inany type of situation orquestion .

Sisfor Situation :all of us have faced job situations when we were challenged to handle potential
conflict

Or it could be a TASK and that’s T for TASK and what employers want to find outis what action you
tookin a situation ortask and also whatis the result

Soina conflict-resolving question the best approachis to discuss a previous situation ortask you’ve
beenin,whatactiondidyou take ? And what was the resultof it ? and that will enable youto have
an organized answer addressing conflict resolving questions

So justrememberwhen you are being asked a conflict resolving question the bestapproachis using

the STAR technique oF SITUATION TASK ACTION and RESULT thinkabouta storyoran encounter
at you’ve hadinthe pastand how you successfully resolved thatissue and you will be able to answer
any conflict resolving question

I’m Darryle Brown from Brown consulting.org and thisis about how you can answera conflict
resolvingquestioninajobinterview

Thank you for watching.



