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5-star all-inclusive South Africa safari holiday with game drives 
 

 
Luxury suite, 10 nights (all inclusive)   From £2,399 per person 

Based on 2 people for 10 nights 

• Ten nights in a Luxury suite at Vuyani Safari Lodge 
• All-inclusive basis 
• Return flights are included from your selected departure airport to Hoedspruit, South 

Africa 
• One piece of hand luggage per person 
• Private airport transfers included 
• This holiday is supplied by Secret Escapes 
• Vuyani Safari Lodge: 12-metre infinity pool 
• Top-five rating on TripAdvisor 
• A mixture of European and South African dishes and local wines 
• Two guided game drives each day: hippos, elephants, zebras, lions, giraffes and 

crocodiles. 
 

Situation: 
You are a travel agent at Secret Escapes agency and welcome a couple willing to make a 
safari to celebrate their wedding anniversary. 
Get prepared for your meeting with your potential customers: 

- Present the situation; 
- Identify your customers’ needs; 
- Describe the product and focus on its assets; 
- Add information on the means of payment and conditions of cancelation. 
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