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Situation: 
You’re a real estate agent working for Barnes. You’re getting prepared for a meeting with a 
potential customer. 
The customers’ profile: 
- Mrs & Mr. Jones 
- 4 children 
- 2 dogs 
- Budget: €13.000.000 
 
Present the situation. 
Identify the customers’ needs. 
List the assets of the property. 
Say what property fits best with their expectations and why. 


