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Adapted from : https://www.haystravel.co.uk/blue-bay-resort-crete-all-inclusive 
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MISE EN SITUATION 

You are working for Hays travel as a travel agent. You are welcoming a young family who is 

going on holidays for the first time with their two year old son. They want to relax as much as 

possible in a sunny location. Prepare your arguments to sell them this all inclusive package. 

Use the folllowing hints : 

• location 

• price 

• range of possible activities and experiences 


