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MISE EN SITUATION 

You work for the Argos customer service and support. A young mother of three is thinking about buying 
this tablet for her three children aged 3 to 10 but she still has some reservations about electronic devices 
for children. Try and convince her to place an order. 
Talk to her about : 
• design 
• parental control options 
• solidity 
• diversity of content available 


