
BTS NÉGOCIATION ET DIGITALISATION DE LA 
RELATION CLIENTS 

 
 
ANGLAIS OBLIGATOIRE        SESSION 2023 

 

MISE EN SITUATION 4 : ECHO DOT FOR KIDS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

SITUATION: 

 

You work as a sales advisor for Argos. A customer wants to buy this as a birthday gift for his child. 
Prepare your arguments to convince your customer that it is the perfect present. 
You may focus on : 

- the different functions 
- the security of this device 
- the after-sales service 
- the durability 

 

 


