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MISE EN SITUATION 

Apple music pricing : individual, family, and student plans, and how 
to save 

 

 

Situation: 

You work as a customer service assistant at Apple music.  

You are meeting a potential customer who is hesitating to sign up for an Apple music account for 
his large family. 

− Talk about the customer's needs. 

−Find the offer that could best meet his/her needs. 

−How would you convince the customer to choose Apple rather than one of its competitors ? 

 


