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MISE EN SITUATION 
 

Fujifilm Instant Camera 
 

 
SITUATION : 

You work for Amazon’s customer service. A client is calling you to obtain information about this 

product. He is hesitating to buy the product. Prepare the arguments to convince him. 

You can insist on : 

- the price 

- the return options 

- the star rating 

- the large choice on the website 


