
BTS NÉGOCIATION ET DIGITALISATION DE LA RELATION CLIENT 
ANGLAIS OBLIGATOIRE SESSION 2022 

 

BTS Négociation et digitalisation de la relation client Session 2022 
Anglais Obligatoire Code : NDRC/ORAL/ANG/OBL/TEX/15 Page 1 sur 1 

 

TEXTE 

Sainsbury’s joins the smart set with checkout-free trial in London 
The Guardian 16 Nov, 2021 

Supermarket teams up with Amazon to let customers shop without scanning items or visiting a 
till. 5 

Sainsbury’s has teamed up with Amazon to test a “just walk out” store, where it is possible to 
buy groceries without having to scan items or visit a till. 

The store, which is currently only open to Sainsbury’s staff, is in Holborn in central London, just 
yards from equivalent outlets operated separately by Tesco and Amazon. It is expected to open 
on 29 November. 10 

The Smartshop Pick & Go store uses the same technology as the six UK Amazon Fresh stores, 
in which cameras and special weight-sensitive shelves detect when an item has been removed 
so that shoppers can put their items in a bag or basket and walk out without having to pay at a 
till. 

Customers can gain entry to the store in future by generating a QR code via Sainsbury’s 15 
SmartShop app, which is currently used to scan items with a mobile phone in its supermarkets. 

It is the first time Amazon has allowed a retailer in the UK to use its technology, according to 
Bloomberg. However, Amazon has signed deals to supply its technology to retailers in the US, 
reportedly including WH Smith, which plans to open its first checkout-free store at a US airport 
this year. 20 

Sainsbury’s said: “We regularly trial new and convenient ways for customers to shop with us 
and we’re currently testing an upgraded version of SmartShop with colleagues at one of our 
Holborn stores.” 

The latest trial comes after Sainsbury’s opened a till-free store on the same site in 2019. The 
outlet closed a few months later after shoppers found scanning items with their phones too 25 
clunky. 

Amazon has begun a flurry of tests of checkout free stores after opening its first hi-tech grocery 
outlet in the UK in March. It now has six UK Amazon Fresh outlets in London and is rumoured 
to be planning hundreds more in the UK. 

Tesco opened its GetGo store last month, after a small trial of a similar store at Tesco head 30 
office in Welwyn Garden City, which has been selling goods to staff since 2019. The AI 
technology in Tesco’s store has been developed with the specialist tech firm Trigo, led by two 
scientists who previously worked in the Israel Defence Forces. 

The discounter Aldi is also testing a “just walk out” store in Greenwich, south London. 

https://www.theguardian.com/business/j-sainsbury
https://www.theguardian.com/business/tesco
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